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− Independent research institution

− in the remit of the Federal Ministry of Food and 
Agriculture (BMEL)

− Assessment of health risks posed by food, feed, 
products or chemicals

− Research to expand the knowledge on which 
assessments are based

− Communication and consultation with various 
stakeholders

German Federal Institute for Risk Assessment (BfR)
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Slightly more than half of the 
population rates food that can be 
bought in Germany as safe or very 
safe.
Info: https://www.bfr.bund.de/cm/350/bfr-verbrauchermonitor-02-2023.pdf

Food and eating is pleasure

The majority of Europeans associate 
food and eating with pleasure, such 
as selecting fresh and tasty foods (58 %) 
and with enjoyment of meals with 
friends and family (54 %). 

Info: https://www.efsa.europa.eu/en/corporate/pub/eurobarometer10
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Pollutants, 
chemistry, 
toxins...

In your opinion, what are the biggest health risks for consumers?
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How concerned are you personally about
the following consumer health topics?
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What topics concern Europeans most?

2022 Eurobarometer on Food Safety in the EU

Pesticide residues in food

Additives

Diseases found in animals

Antibiotic, hormone or steroid residues in meat

Food hygiene

Food poisoning from bacteria

@efsa



Transparent data access as 
the basis for 
trustworthyness



More transparency in the assessment of health risks
New rules on transparency and sustainability in the EU food safety system
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− A European regulation on transparency standards in 
EU health risk assessment in the food chain (2021)

− Citizens can now find out about scientific studies and 
information provided by applicants at an early stage in 
the EU risk assessment process.

@BfR2GO



BfR-MEAL study: What's in our food

Results freely available since February 2023
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BfR investigated for the first time in Germany on a large scale 

how much of which substance are contained in prepared food.

We ananlysed around 60,000 foodstuffs for almost 300 

desirable and undesirable substances, including heavy metals, 

mould toxins, pesticide residues and nutrients.

The first results are now available in a public and free Public 

Use File.

.

©BfR



BfR-MEAL study

A virtual tour
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©BfR

https://www.bfr.bund.de/meal-studie/DE/vr.html

https://www.bfr.bund.de/meal-studie/DE/vr.html


From Data to Messages
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Scientific policy advice through opinions
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Communication measures – BfR2GO (Magazine)

BfR2GO 01/2021 ©BfR
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Communication measures – Instagram 

In order to be well supplied with the trace element, we should 
consciously choose foods that contain iodine.

However, since our soils contain little iodine, fruit, vegetables 
and cereals, for example, are low in iodine.

One of the few sources rich in it is iodised table salt.

if salt, then iodised salt

©BfR
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Communication measures - Examples

©BfR

Press Release: 

BfR-MEAL study confirms high standard of
food safety in Germany

"Our perception studies show that many people are
concerned about their food," says BfR President
Professor Dr. Dr. Andreas Hensel. 

"However, the results of the MEAL study so far confirm
that they are safe.“



Developing risk
communication at BfR



Rather: complex | precise | detailed | neutral | 
technical | impersonal | not absolute I plural I 
analytical

Media and Social Media

Rather: short | fast | current | "bad" news | 
personal | colloquial I quicker spreading of 
misinformation

Science Media and Social Media

@BfR
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Before After

− Online-PDF

− E-Paper

− App

− Print

@BfR @BfR
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Before After

source: BfRsource: BfR
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Before After

©BfR
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Before After

©BfR
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Before After

©BfR
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Before After

©BfR2GO

According to the current 
state of knowledge, it 
cannot be assumed that 
the plastic particles in food 
pose any health risks for 
humans.

Nevertheless, we need 
more valid data and 
scientific studies.
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It is a process.

How to develop new tailored communication tools….
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@BfR2GO



Evaluation
Stakeholder survey (500 participants):

− More than 75% are satisfied to very satisfied: 

informative, neutral and independent, 

understandable, well quotable

Population survey (1000 participants):

− BfR represents an independent scientific institution, 

Recommendation: even more visible, more 

information in different languages

Interviews with journalists to optimise public relations 

(20 participants):

− Good accessibility, professional competence, 

objective, neutral and fact-oriented risk assessment, 

sometimes very technical terms, recommendation: 

even faster

Dr. Suzan Fiack | Conference INFORM EU network | 16.11.2023 | Ostrava26

4,4 Mio

Visits of the BfR website



SCIENCE: Our strategic approach in press and public relations at the BfR
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Scientific knowledge (Risk Assessment) 

Context (Perception, Social Media and Media Analysis)

Information (Messages, Target Audience)

Explanation (Language, Visualisation) 

Networking (Stakeholders, Dialogue)

Circulation (Dissemination, Channels)

Evaluation (Statistics, Surveys, Feedback)

Dr. Suzan Fiack | Conference INFORM EU network | 16.11.2023 | Ostrava



Thank you
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German Federal Institute for Risk Assessment

bfr.bund.de/en

Consumer health protection to go

BfR2GO – the BfR Science Magazine
bfr.bund.de/en/science_magazine_bfr2go.html

Follow us

@bfrde | @bfren | @Bf3R_centre

@bfrde

soundcloud.com/risikobewertung

linkedin.com/company/bundesinstitut-f-r-risikobewertung

youtube.com/@bfr_bund

social.bund.de/@bfr
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